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Perceptions of Parent and Nurse Relationships and Attitudes of
Parental Part1c1patmn in Caring for Infants in the NICU

By Deborah I Franik, PhD, ARNP,
Stacey D. Paredes and John Curtin, MS

hen a child is admitted into the
Neonatal Intensive Care Unit,
B parents are bombarded with

'technology and medical decisions that
- require physicians’ and nurses' knowl-

edge and expertise. Once this admission |

process is complete, parents begin to
recaver from the unexpected birth experi-
ence and attempt to determine their role
function within the NICU, This period
of recovery and réle determination
allows parents to participate in the care
and decision making for their NICU
infant. The purpose of this research was
to examine the extent to which nurses’
and parents' share similar perceptions
regarding the nurse/parent relationship in
caring for the NICU infaut. Attitudes of
parental participation in the care of these
hospitalized infants were also examined.

The model utilized in this study is a
systems framework proposed by Norris
& Hoyer (1993). This framewerk was
formulated using concepts from King's
(1981) theory of goal attainment and lit-
erature on parenting within the NICU.
The framework.for parenting Tepresents
the changes from admission to discharge
in the NICU. According to the frame-
work, admission represents-a time when
the infant is mostly under the care of
nurses and physicians due to the crisis
period and critical nature of the infant's -
health, ‘As parents adjust to their new
role of parents of a hospitalized infant,
movement should begin toward transac-
tion, where parents and nurses are begin-
ning to communicate and mutually set
goals toward the-child's care. The period
of discharge represents a time when. the
nurse begins to relinquish all power of
caretaking'and decision-making to the-
parents. At this time, the roles of nurse
and parent no longer overlap as caregiv-
er.

The design for this study was a differ-
ential design that utilized 2 pre-existing
groups, nurses and parents. The study
- focused on a comparison of perceptions

" of the parent/nurse relationship and atti-
tudes of paréntal participation in the
NICU between these two groups.
Convenience samples were obtained and
consisted of 25 parents of NICU infants

- and 35 nurses from a regional NICU.

Mavy 1997

The tool utilized for data collection was
developed by the researcher following a
review of the literature and modified
aftér twa previously used pediatric ques-
tionnaires, Gill's (1990) PPQ (report in
CHC, Fall, 1993) which addresses atti-
tudes of nurses regarding parent partici-
pation and Brown & Ritchie's (1990)

.questionnaire which addresses pediatric

nurse perceptions of nurse/parent rela-
tionships. “Gilt's (1990) PPQ was modi-
fied from the Parent Participation
Attitude Scale devised by Seidl &
Pillitteri (1967).

Four research objectives directed this
study and relate to the nurse/parent ques-

‘tionnaires. - These objectives wére to

compare parent/nurse perceptions of
nurse role regarding responsibility
toward parents, nurse comfort and -pre-

paredness in meeting the emotional needs

of parents, satisfaction of their relation- -
ships in the hospital setting, 'and to com-
pare attitudes of nurses and parents
regarding extent to which paretits partici-
pate’ in'the NICU!

With regard to ohjective one, results of

data analysis indicate a significant statis-"~

tical difference regarding the pridrity par-
ents place on nurses' resporisibility
toward parents. Parefts scored signifi-
cantly highet on the priofity-rating which
may indicate several contributing factors.
First, parents may place a higher prrorrty
on nurse responsibility toward them than
the nurses perceive.. Second, nurses may
underrate the impact their-caregiving has
on parents in the NICU.

Findings related to objective two indi-
cate that parents feel nurses are:more
comfortable and prepared in meeting the
emotional needs. of parents than.the nurs-
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es feel that they are, Nurses underrating
themselves as to the impact they have on
NICU parents may be a contributing fac-
tor. As for the third objective, findings
indicate that parents are more satisfied -
with parent/nurse relationships than the
nurses are: Factors involved include dif-
ferent perceptions of this satisfaction
among parents and: nurses, no true defini-
tion of "satisfactory relationship”, the
possibility of nurses feeling it'is just part
of their job to deliver uncompromised
parental care, and again, nurses underrat-
ing themselves,

Findings related to the fourth research
abjective indicate that the fiurses support

.parent participation and that parents do.

want to participate in their child's-care.
Significant statistical differences were
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* thie answer is yes. The potenitial for

lurse Attorney Notés.

“Continued from page'8

patient-harm is low, theicomplexity of the
task is mininnal, the predictability of the
ouitcome has: been well‘established, the
reasonable potential for a rapid change in
thie medical status of a patient in this situ-
ation is. Jow; the level of interaction
required or communicatigy available with
the patient is minimal, and the delegation
of this task. promote efficacious use of
personnel resources available. .In this sit

uation, administration of rectal supposito- -

ries for bowel gvacuation is part of the
normal assignments of the UAP. The
ticensed nurse and institution must still
assure that the UAP has beéen satisfactori-
Iy trained in this task, such'as through an
orientation/demonstration program,. The
delegator must specifically communicate
to the UAP the expected or desired out-

cortie, thie limits.of the UAP's authority,

the time frame for-aceomplishment of the

task, ‘The delegator. must also verify the

o UAP's understanding of the assignment
and instructions, and monitor the appro-

priate accomplishment of the task,
Consider the same task but-a different
situation:” The instifution is an acute coro-
nary-care unit in 4 large hospital. The
patient has Tecently suffér'ed‘a.r_nchardial

infarction and continues to have rhythm

disturbances. He has had several
episodes of nausea aiid vomiting and now
has a fever for which the.physician has
ordered.a rectal suppository. He is anx- -
ious and fears death is impending. In.this
fact situation; although the complexity of
the task remains minimal, the unpre~

- dictability of outcome-and potential for 4

rapid deterioration in.the medical status
of the patient are high. . -
Communjcation. and interaction with
this patient will require nursing judgment
and evaluation, In this situation, the dele-

gation of this'task to'a UAP would be

inappropriate;

Inappropriate-delegation to and super-
vision of UAPs may subject ligensed -
nurses to professional discipline or civil
lability for professional malpractice.
Institutions may be subject to agency
review and civil liability for the inappro-

priate delegation and supervision of their

employees, Institutions bave an indepen-
dent duty to'promote safety and quality of
care by appropriate erientation and train-

" ing of their.employee supervisors and del-

egates.” Understanding and incorporating
the delegation process is essential to pro-
fessional. practice. K
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Parent and Nurse Relationships

Contiriued from page &

found among 3 of the 7 parent participati
informing parents of positive changes in {

on qucstioﬁsz Thése quegtions-addressed
nfant health status, parents giving medica-

tions in the NICU; and-infant feedings: The four remaining questions did-reflect
high priority rankings by biath-parents and nurses which indicates to the researcher
that nursés and parents both suppert parent participation in the NICU and wish to
communicate and set goals regarding ififant care. :
One of the most-significant findings'relating to parental care inthe NICU was that -
parents expressed a high desire-10:be notified of positive thanges with-their infants,
This suggests that parents cherishiope and want (o be involved in theif child's" .-

progress. Parents’ desires o be supported in this way reflect their participation in:the’ .

communication process leading to transactions and godl attainment,” Nurses may not:
always realize the impact of communicating positive changes. This is an important

area af education for the NICU nurses.

Results of the study indicate that parents and nurses.do perceive. their relationships -
rank parent participation-as. a high priority

in the NICU as satisfactory and that they

in infant care. -Results reveal that parents are successfully reaching the stage of
transaction, the stage between admission and discharge, whefe parents and nurses
communicate and mutually set goals related to infant.care. Congruent findings
between parents and nurses support parents’ active role in mutual-goal setting in the
NICU. Findings support.the framework for parenting (Norris & ‘Hoyer, 1993) which"

_is based on King's (1981) theory.of goal attainment. Practice implications for prima-

ry and advanced practice nurses include the importance.of recognizing parental:”

needs, perceptions, and abilities when caring for these families.
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he North Dakota Nurses Association is initiating a fund raising

campaign to provide financial assistance. td Registered Nurses in
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